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Susan DiMarco, regional
councillor and chair of Peel’s
Human Services Committee is
pleased with the progress of the
project.

“Families First is an example
of Council’s commitment to
providing health and social
services that help families, adults
and children realize their
potential. This program will help
to ensure these families can
participate fully in the economic,
social and cultural life of the
community,” said DiMarco.

Peel is currently pursuing
other complementary data
sources from the Ministry of
Health and Long-Term Care
and the Peel District School
Board to provide added value
to the Families First research
project.

“The research being
conducted will give us much-
needed information on how we
can help make a favourable
difference in these families’
dependency on social supports
into the future,” said Janet
Menard, Acting Commissioner of
Peel’s Social Services.

Darlene Robichaud differentiates
from the regular mediums most
artists follow. She doesn't paint or
draw or sculpt. Instead,
Robichaud works with glass, a
passion she shares with daughter
Stephanie Ventura in her Moments
in Glass studio.

Robichaud and Ventura are
also on the craft show circuit.

"That's where we sell all of our
finished products," Robichaud
said, venturing out to major craft
shows throughout Ontario.

Born in Toronto, Robichaud
made the change from a
profession in accounting to stain
glass artistry after a random visit
to a store.

"I saw a piece of stained glass
in a store," Robichaud explained.
"I liked it, and decided to take a
course and learn how to do it.”

After taking a course at the
Ontario College of Arts where she
studied the basics and a Theories
of Glass course in Calgary, Alta.,
she returned to Toronto and set
up her business in 1986.

"I have not looked back since,"

Robichaud's shift towards glass
By Jason Bowser
Staff Reporter

Robichaud said.
Although she didn't dislike her

old job in accounting, Robichaud
points out that she always tended
to get bored with her jobs because
they were repetitive.

"There is no typical day (with
her new profession). No typical day
at all," Robichaud stressed.

When it comes to how
Robichaud gets her ideas for the
windows, lamps and other items she
designs, she says she tends to base
her designs on her customers' needs.

"So, it's designed specifically for
the customer," she said, noting that
the client would bring in the sizes
and possibly a picture of where the
piece will be used. "We do a design
based on what they want, " said
Robichaud.

However, she very much prefers
to make the final decisions herself
since customers who have
previously asked for a certain design
later change their minds.

"That's where it's better for me
to design rather than for them to
pick a colour because they don't
know," Robichaud pointed out.
"They don't know what's going to
work and what's not going to
work."

Robichaud also conducts

classes in her studio.
"First of all, we start with a pattern

design and we prepare a pattern and
then we select the glass," Robichaud
explained while going through the
steps. "And after we select the glass,
we pick out the different colours of
glass that we want, and then we cut it
all out."

After soldering and foiling the
piece, it is all but ready to go with
maybe a couple of finishing touches
like framing.

The process is always the same,
explains Robichaud, whether
working on a lamp or another stained
glass project.

Every day is always busy for
Robichaud, leaving no time for a
part-time job.

"In which 48 hours of my day do
you think I could have a part-time
job?" she asked.

As her daughter pointed out,
Robichaud works on her own web
site and advertising initiatives.

However, she insists that this
profession is "a thousand times"
better than her previous profession
due to the challenge of producing
different items all the time and
pleasing her customers.

"The model is to go with the flow,"
Robichaud explained.

servative party, as well as from
disabled veterans themselves, Al-
bina Guarnieri, Minister of Veter-
ans Affairs, continues to insist that
Canada's veterans are properly
served by her department and do
not need an Ombudsman.

"In Veterans Affairs, we always
take the advice of the service or-
ganizations," she said.  "The Roy-
al Canadian Legion is the organi-
zation that oversees all these um-
brella groups, and they have pub-
licly stated that they don't want
an ombudsman because they feel
that it is redundant."

However, this senior advisory
status assigned by the Minister to
the Royal Canadian Legion
comes as a surprise to a growing
number of young, disabled Ca-
nadian Forces veterans, most  of
whom have no affiliation, let
alone any use for  the Royal Ca-
nadian Legion.

"The Royal Canadian Legion
does not oversee other veteran
organizations," said retired Cap-
tain Sean  Bruyea,  a veteran of
the 1990-91 Gulf War, who suf-
fers from Post-traumatic Stress
Disorder. "Other veteran organi-
zations would be very upset to
hear that the Minister and the
Legion consider themselves to

tween young  disabled  veterans
and Veterans Affairs Canada re-
mains one marked by hostility
and mistrust.

"These days, we are often
made to feel as if we are crimi-
nals by asking for better services
and support," noted former In-
telligence Officer Perry Gray, who
is suffering from Post traumatic
Stress Disorder as a result of his
service as a peacekeeper with the
United Nations in Croatia. "You
go into the district office in Otta-
wa, and you go up to the main
desk and it is encased in bullet-
proof glass," he said.

Also disturbing is the fact that
each interview room is equipped
with a panic button, with a sec-
ondary escape exit for the Veter-
ans Affairs employee," said Bru-
yea. "I have frequently heard the
employees raising their voices at
the vets being interviewed be-
cause they do not understand the
complexity of the system."

Much of the bureaucratic
angst faced by today's disabled
veteran involves how the Minis-
try of Veteran's Affairs interprets
the veteran's medical condition.

Many Canadians may also be
surprised to know that a docu-
mented medical disability in the
military does not necessarily
translate into an equivalent dis-
ability pension from Veterans
Affairs.

"When it comes to dealing
with a person's medical condi-
tion, Veterans Affairs is supposed
to pick up where the military left
off, but instead they seem to

speak two languages," explained
Mike Detheridge, a retired medic
from the army who currently as-
sists other veterans. "I have dealt
with thousands of people who have
simply given up on Veterans Af-
fairs."

Still, Minister Guarnieri, who
is currently campaigning for re-
election in her home riding of
Mississauga East-Cooksville,  is
adamant that the services her de-
partment's Veteran Review and
Appeal Board  (VRAB), as well as
the Royal Canadian Legion, ne-
gates the need for any veteran
Ombudsman.

"It (VRAB) has more power
because it is independent of the
government, and it has the power
and resources to overturn depart-
ment decisions," she explained.
"In terms of general advocacy, you
have  the Royal Canadian Legion,
which has the daily connection
with veterans."

But, modern veterans are quick
to point out that neither the Royal
Canadian Legion nor the Veterans
Review and Appeal Board have ei-
ther the bureaucratic reach or the
independent investigative powers
that an ombudsman would have.

"The Legion can never claim to
be an ombudsman; it has neither
the powers of investigation nor the
resources or skills to carry out in-
vestigations," commented Bruyea.
"Furthermore, the Veterans Review

man for the Canadian Forces."
"I had two lawyers of the Bu-

reau of Pension Advocates (part
of Veterans Affairs Canada)  rec-
ommend that I be given an in-
creased pension and retroactive
payment, and VRAB and Veter-
ans Affairs did very little," noted
Gray. "Neither VRAB nor the Roy-
al Canadian Legion have anything
like the power of an ombuds-
man to ensure that vets are treat-
ed fairly and with respect."

The Minister has also said that
creating a veterans ombudsman,
as suggested by the Conservative
government, would only add an-
other layer of bureaucracy to
Veterans Affairs.

Modern veterans are quick to
point out that any veteran om-
budsman will be used by only
those veterans who have prob-
lems with the regular bureaucra-
cy of veterans affairs, and it will
work to make sure all eligible
veterans are properly served by
Veterans Affairs.

"To imply that an ombuds-
man is unnecessary because it
'adds another layer of bureau-
cracy' is akin to claiming the
Supreme Court is unnecessary
because it makes decisions that
merely complicate the Justice
System or that lubrication is un-
necessary for ballbearings be-
cause it makes machinery too
messy," added Bruyea. "An om-
budsman looks at the big pic-
ture and recommends repairs
when necessary, while taking care
of those individuals who fall
through the cracks."
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When the new Veterans Charter
was fas t - tracked through
Parliament last spring, the
Minister of Veterans Affairs,
Albina Guarnieri, stated that the
sacrifices made by our veterans
are “a debt that we know we
can never pay back.”

And to the dismay of many
young,  disabled veterans
fighting the bureaucracy of
Veterans Affairs, the Minister’s
statement appears to be  a
promise she intends to keep.

“The new legislation is not
going to help the veteran now
or in the future,” commented
former army medic Mike
Detheridge, who now assists
other veterans.

“This new Veterans Charter
is wri t ten in a completely
different language that is much
more draconian, much more
suspect ,  and much more
scrutinizing of the intention of
the veteran,” said retired air
force Captain Sean Bruyea, a
Gulf-War veteran who, after
being medically released from
the Canadian Forces, had to
spend $30,000 of his own
money to get Veterans Affairs
to recognize his  medical
condition.

Unlike legislation passed at
the end of World War  II, which
recognized the government’s
unlimited liability to care for
the disabled veteran,  Canada’s
new  veterans legislation reads
more like an insurance policy
for a high risk client.

“Canadians have been
duped by this government  into
thinking that today’s young
veteran is being well taken care
of,”  Bruyea explained. “That
is simply not the case.”

Whether it be education or
employment assistance, to
name only a couple, one would
be hard pressed to prove that a
disabled veteran from the
Canadian Forces today is being
well compensated.

For example, unlike our
counterparts  today in the
United States, and unlike our
parents  and grandparents
generation that returned after
World War II, today’s Canadian
veteran is not entitled to receive
a subsidized univers i ty

Programs should change
with veteran definition

 By  Robert Smol
Special to the Bulletin

educat ion under the new
legislation.

“Af ter  World War II ,
university education was not
necessary to have a good job
and a good career, but the
government and the Canadian
people fully supported paying
for a university education for
all veterans,” said Bruyea. “In
today’s  job environment ,
university education is a must
for  a  decent  long- term
career.”

Minister Guarnieri, though,
dismisses concerns that
younger Canadian veterans are
not  ent i t led to receive a
university education.

“To be honest ,  I  think
people can upgrade
themselves whichever way they
want; it is not up to us to tell
them what they should do,”
she said.

The minister also insists
that the new Veterans Charter
will herald a big advance in
the employment assistance
offered to veterans.

“Under the old legislation
that I am operating under, in
order for you to access any of
the programs I have, you had
to be disabled, but under the
new Veterans Charter, when
you come out of the Forces,
we help your transition into
civilian life,” she explained.

Many veterans, however,
question the context within
which that transition to civilian
life takes place.

“Only one very l imited
program i s  acces s ib l e
without being disabled: a
very poorly organized and
wr i t t en  job  p l acemen t
program,  Bruyea
commented. “The remaining
programs of C-45 not only
require that the Veteran be
disabled, but the disabled
veteran must agree to enter a
job placement decided by
the government, decided by
Veterans Affairs, in order to
not only get income support,
bu t  hea l th  ca re  fo r  t he
veteran as well as the family.”

None of  the veterans
programs since World War I
have ever forced a veteran into
the indignity of government-
chosen employment with the
threat of removing all the
benefits should the veteran not

stay in the job chosen by the
government.

Bureaucracy aside, today’s
younger veteran suffers from a
crisis of perception. Regardless
of our involvement in almost all
of the major conflicts of the
las t  ha l f -cen tury,  many
Canadians are simply reluctant
to refer to the recently-released
Canadian Forces member as a
veteran, let alone a war veteran.
They may have been sent to the
Gul f  War,  the  war  in
Afghanistan, or the war in the
former Yugoslavia, but, in the
Canadian public’s mind, their
service invariably falls under the
more politically palliative term
of peacekeeping, with all the
perceptions, real or imagined
that may be associated with
that.

Added to this is the fact that
Canadians have, by and large,
not woken up to the fact that
the face of Canada’s veteran
community is rapidly changing.

More and more, today’s
living veteran is not the retired
elderly man distributing poppies
in the shopping mall.  Instead,
today’s veteran may be the
teacher at the local high school,
the man behind the s tore
counter, or, as is case here, the
reporter writing for the local
newspaper.

And, for a while at least, it
may be hard for many
Canadians, not to mention our
politicians, to come to terms
with the fact that an individual
young enough to have  spent
their  teen years  play ing
computer games and going to
Pink Floyd and KISS concerts
may, upon completing their
military service, have the same
service-related problems and
needs that their fathers and
grandfathers had at the end of
World War II .

Robert Smol served over 20
years in the Canadian Forces
and is currently a teacher and
freelance journalist based in
Toronto, Ont.

SMOL TALK

On January 12, 1946, Brampton’s
Mary Pillsworth was killed in her
home, resulting in Brampton’s
first murder of the 20th century.
Sixty years later, the murder
remains unsolved. Here are the
details surrounding Pillsworth’s
demise.

On the Saturday night of
January 12, 1946, 30-year-old
Mary Pillsworth of Mill St. South
in Brampton was lying in bed
reading the newspaper. She had
put her kids to bed earlier that
night; 4-year-old Linda and
Donald, aged 7 months. Her
husband, Elbert (“Buzz”) was
working at his store, Brampton
Electric, on Main St., as was his
usual routine on Saturday nights.
Suddenly, the door bell rang.
Mary put the newspaper on the
floor and got up out of bed. She
put on her husband’s robe and
walked downstairs to investigate.
Mary opened the glass door of
the vestibule leading to the front
door. Looking through the glass
panels, Mary observed someone
on the veranda. With the outside
light on, she may have recognized
the person. Mary opened the
door for her visitor and invited
him or her inside. Moments later
she was leading the individual into
the living room when the person
struck Mary on the back of her
head with a blunt instrument.
Mary fell to the floor and the
attacker continued to strike her.
She put up her hands in a vain
attempt to defend herself. After
numerous beatings, the assailant
fled through the side door.

Mary had sufficient strength to
crawl to a telephone atop a small
table in the hallway and pick up
the phone. Receiving the signal
at her office, operator Elsie Collis
plugged into the Pillsworth line.
Elsie could hear a “broken and
indistinct” voice pleading, “Get a
doctor. Get a doctor. Oh, my
children.” Sensing that something
was wrong, Elsie passed the call
along to Buzz at Brampton
Electric.

Buzz was about ready to lock
up and go home when he received
the call just before 10 p.m.
Hearing his wife’s pleas for help,

60-year-old murder
remains unsolved
By Mark Gaton
Special to the Bulletin

Buzz ran to his car and rushed
home. As he approached the
door, Buzz was met by the family
cocker spaniel, which normally
would have been inside. Buzz
rushed inside and found Mary
lying in the hall in a pool of blood
still clutching the phone. She was
in a semi-conscious condition,
and attempted to tell her
husband to summon a doctor
before lapsing into complete
unconsciousness.

Buzz phoned Dr. Bert Bartlett,
who in turn notified Chief
Andrew Herkes, head of
Brampton’s four-man police
force. Buzz then ran upstairs to
check on the kids. They were
both sound asleep.

Dr. Bartlett arrived at the
Pillsworth house at about 10:30
p.m. After examining her
condition, he called for an
ambulance to have Mary taken
to Peel Memorial Hospital. After
a quick examination, Mary was
rushed to Toronto General
Hospital. Efforts to revive her
were unsuccessful. Mary
succumbed to her injuries at
6:30 a.m. on Sunday morning,
thus becoming Brampton’s first
murder victim of the 20th

century.
Buzz was in complete shock

at the murder of his wife of more
than five years. He was at an
absolute loss to conceive of
anyone who could have been
motivated to kill Mary. As the
grieving husband told reporters,
“I can’t think of a soul we might
have offended in some way, or
any enemy she might have…she
was liked by everybody.”

The autopsy revealed that
Mary had received 25 wounds,
mostly to the back of her head.
The murder weapon was
originally thought to be a
hammer. This theory was
abandoned, however, when the
autopsy revealed that all of Mary’s
wounds were crescent-shaped,
and police firmly believed that
some of the blows, if from a
hammer, would have left the
whole circle.

The Ontario Provincial Police
was brought in to track down
Mary’s killer. Suspicion focused
on her husband. However, the
employees and customers of
Brampton Electric asserted that

Buzz never left the shop that
evening, thus eliminating him as a
suspect. Moreover, police
enquiries led to the conclusion
that the Pillsworths were “a very
happy couple” and that there was
no insurance policy on Mary.

The bizarre murder sent
shockwaves throughout Brampton,
then a town of less than 5,000.
“The people of Brampton are very
much exercised about this terrible
[tragedy], and women are afraid
to stay in their homes alone,”
declared Mayor John Beck. Within
days, the town’s safety locks were
sold out and “numerous stores
reported a marked increase in the
sale of ammunition.” As the Globe
and Mail noted five days after the
crime, the “brutal killing…has
aroused the citizens of this town
as nothing else in its history.” Fred
McClement, who covered the story
for the Toronto Daily Star,
buttressed this statement many
years later. “Apprehension and
terror…enveloped the whole town
as nothing had ever alarmed it
before,” he wrote in 1980.

Robbery was ruled out as a
motive for the murder, as nothing
was stolen from the house nor had
it been “ransacked.” Also, some
money left on the living-room table
remained there after the assault.

There were also no signs of a
struggle. The furniture, including
a coffee table located close to
where Mary must have been struck,
was undisturbed.

The police believed that Mary
knew her killer. They also
concluded that the attacker “had
considerable knowledge of the
household to know she was alone
with the children,” that her parents
had left for Florida and that her
husband was working.

Buzz also believed that Mary
knew her assailant.

“I am convinced she would not
have opened the door to a stranger,”
he told a reporter 41 days after the
murder. “She could see in the
veranda light who was there without
opening the door,” Buzz added.

Weeks after the crime,
Inspector Albert Ward of the OPP
referred to the murder as one of
the most mysterious in the history
of the province. It has remained
so, as nobody was ever arrested
for the murder of Mary Pillsworth.

New Kid on the Block singer
Jordan Knight will call the
Heritage Theatre home for a one-
night-only show on January 29.

Knight has come a long way
since his days as a New Kid, as a
performer and songwriter,
penning songs for other
performers as well as working
on his solo efforts, the latest of
which sees Knight expand his
repertoire in The Fix, released
last October.

Knight will perform songs from

New Kid comes to Heritage

the latest album, as well as from
his first self-titled album, a

collaboration with Jimmy Jam and
Terry Lewis that hit Top 10 status
in Asia, England and Germany.
His debut single, Give it to You,
reached platinum status, with the
album going gold.

The vocalist has also enjoyed
much success on the small
screen, participating in the third
season of the Surreal Life and
on the U.K. hit show, Trust Me,
I'm a Holiday Rep, this past fall.

In its heyday, NKOTB enjoyed
more than just musical success,

marketing lines of books, videos
and New Kids comic strips, as
well as a cartoon series.

Knight has been pursuing a
solo career ever since New Kids
disbanded in 1994.

The Heritage Theatre show
will start at 8 p.m. Tickets are
$25 each, or $5 through the
eyeGo program.

To order tickets for this one-
night-only show, contact the
Heritage Theatre box office at
905-874-2800.

Robert Smol


